
 

User Manual for Employee 

 

1. Choose Radio Button Employee 

Now From Login Page user can login with  

1. Email 

2. Mobile No 

3. Employee Id 

4. Member Id 

 

To choose the Login type User need to tap on Employee-ID dropdown 

 

Enter Valid Credentials and Click On Login 

 

 
 

 

2. After Login user Navigate to dashboard Page, where it displaying list of managers 

  



 

 

 

3. List of Manager consists of Managers, Reviewing Officers, Member Secretary, Vice chairman, 

and Chairman 

On that page we have Refresh Button and Navigating drawer 

1. Refresh Button: It refresh the List of Manager 

2. Navigating Drawer: User Navigate To Home Page 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. Assign ThanQ Points 

User can Search Manager Name to Assign ThanQ Points 

Follow these steps to assign ThanQ Points to Manager 

1. Search Manager or Select any manager from the list 

2. Select ThanQ Reason 

3. Enter Points 

4. Click on Submit 

5. After Assigning Points to Manager, Points will deduct from the ThanQ Points(Blue Points) 

6. Log will display into the ThanQ Points Log 

Follow below Screenshot to perform action on your device 

 

 

 

 

 

 

 

 



 

 

 

Steps to see the ThanQ Point Log 

1. Go to Home Page 

2. Tap On ThanQ Points(Blue Points) 

3. Observe Log 

Or 

1. Tap On More 

2. Tap On Logs 

3. Tap On ThanQ Point Log 

Follow Below Screenshot: 

 

 



 

Alternatively you can also 

1. Click on More 

2. Logs 

3. ThanQ Points Log. 

 

 

 

  



 

Mudra Request / Report for Activity: 

User can Send Point Request to Manager for their activity they can also add comment while sending 

point request to manager 

Follow below Steps to send Point Request to Manager 

User can send Point Request to Manager, Reviewing Officer, Member Secretary, Vice chairman, 

and Chairman from the List of Manager  

1. Search Manager or Select any manager from the list 

2. Select Activity 

3. Enter Points 

4. Enter Comment 

5. Click on Submit 

 

When manager Accept your point request, your Reward Points (Green Points) will get increased. 

 

See the Screenshot to send point request to manager 

 

 
 

 

 



 

 

 

 
 

 

 

 

 

  



 

4. Soft Reward: 

User Can Purchase soft Reward to make their profile strong. 

Follow Below steps to purchase soft reward 

1. Tap on Soft Reward from bottom menu bar 

2. Tap on Soft Reward 

3. Tap on Continue 

4. After Getting successful message You can observe that log into Soft Reward Log 

5. After purchasing Soft Reward your Green Points will get deduct 

 

 



 

 

 

 

 

 



 

 

To Observe Soft Reward Log follow below steps 

1. Tap On More 

2. Tap On Logs 

3. Tap On Soft Reward Log 

4. Observe Log 

 

 

  



 

More: 

More Option consist of 

1. Employee Activity summary Report 

2. Share Points 

3. Logs 

4. Update Profile 

5. Logout 

 

1. Employee Activity Summary Report: 

In this Report User will able to see how much Reward Points he achieved for the particular activity 

Follow Below Steps to Observe Points  

1. Click on More 

2. Click on Employee Activity Summary Report 

3. Choose Date Range From and To Date 

4. Click on Submit 

5. Observe Page 

6. User can also see these points on the graph 

7. Tap on Graph and Observe 

8.  Follow below Screenshot to observe Employee Activity Summary Report 

 

 



 

Share Points: 

User share their points to other employee 

 

User can share points by using: 

1. Reward Points  

2. Family Points 

3. Friendship Points 

4. Water Points 

 

  



 

Log will display into share point Log 

 

 

  

Update Profile 

User can Update Profile image and Profile details from update profile page 

 

Here User need to click on edit button to make profile editable. 

 



 

  



 

Contact Details: 

 

Smart Cookie Rewards Pvt. Ltd. 

Bldg. 55, Prashant Society, 

Behind Krishna Hospital 

Paud Road, Kothrud, Pune, 

Maharashtra, India - 411029 

 

For any queries: 

Email: help@smartcookie.in 

Call us: +91-7219193815 

 

 


